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Whistleblowing Policy

We keep the children in our care safe and secure and parents/carers have complete trust in us.

What is whistleblowing?

Whistleblowing is the term used for an employee, students, volunteers or visitors (for the purpose of this
policy, staff/colleagues refers to all of the mentioned people) raising concerns about practices and
procedures in their workplace.

Every organisation — be it a business or public body — may have the risk of misconduct in their workplace.
When this happens, usually the first people to realise or suspect will be those who work in or with the
organisation.

What we aim to do

On some occasions, a staff member may have cause to be concerned about the behaviour of a colleague.
We aim to deal with this concern as quickly as possible and ascertain as to whether there is a need for
further action.

How we will achieve this

If a staff member has concerns

If a member of staff has concerns about the actions or behaviour of a colleague, then it is their legal duty
to immediately report this to the Designated Safeguarding Manager (DSL). The DSL’s in the nursery are the
Senior Leadership team — Natasha Silver (Manager), Lauren Shenker (Deputy Manager) and Rochelle
Shorrick (Senior Manager).

Neither the member of staff or the DSL may discuss any part of the conversation with any other members
of staff, parents or anyone outside the nursery.

What will happen next
The DSL will make a confidential note of the discussion that they have had with the reporting member of
staff.

If, after an initial investigation, the DSL has reason for continued concern, they will then, without
hesitation, report these concerns to the Little Bicks Owner (Rivka Bick).

The Director will verbally and then in writing suspend the accused staff member with immediate effect on
full pay for one week while the allegation is investigated.



The accused staff member will be escorted off the nursery premises by security and will not be allowed to
return within working hours unless specifically requested by the Director.
Further action

Where a staff member feels unable to raise an issue with anyone the DSL or Director or feels that their
genuine concerns are not being addressed, they should use the other channels open to them:

The NSPCC whistleblowing advice line is available. Staff can call 0800 028 0285 — 08:00 to 20:00, Monday
to Friday and 09:00 to 18:00 at weekends. The email address is: help@nspcc.org.uk.

Alternatively, staff can write to: National Society for the Prevention of Cruelty to Children (NSPCC), Weston
House, 42 Curtain Road, London EC2A 3NH.

Ofsted provides  guidance on how to make  complaints about a provider:
http://www.gov.uk/government/organisations/ofsted/about/complaints-procedure.

The Ofsted Whistleblower Team will be notified as will the LADO.
Ofsted whistleblower team contact details are as follows:
Tel: 0300123 3155
Email: whistleblowing@ofsted.gov.uk
Write: WBHL
Ofsted
Royal Exchange Buildings

St Ann’s Square
Manchester
M2 7LA.

The LADO telephone number is 0208 359 4066

A full investigation into the allegation will be launched within an agreed period of time and a decision
made appropriate to the findings of the investigation.

In conclusion

The safety and wellbeing of the children and staff is paramount at all times.

Little Bicks will take every step to ensure that this is always of the highest importance and will act to
maintain the health and wellbeing of all the children and staff at the nursery.
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