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Fees and Non-Payment Policy

We believe that high quality care and education is promoted by having a high ratio
of well qualified staff, resources and equipment. Fees at Little Bicks are based on
the provision of this high-quality environment.

What we aim to do
We aim to provide high quality nursery education to every one of the children in the
community.

How we will achieve this

e We calculate the cost of provision based on the running costs of the nursery.

e We provide a monthly invoice which clearly states the charges, payable
monthly in advance.

e We accept nursery grants, childcare vouchers, workplace benefits, tax free
childcare and bank transfers to settle your invoice. Please contact
accounts@littlebicks.co.uk to discuss if necessary.

e Should you wish to discuss your fees confidentially, please contact
accounts@littlebicks.co.uk

e We require one term’s notice of intention to withdraw your child from the
nursery after acceptance of a place, to be provided in writing, or a term’s fees
in lieu of notice will be payable.

e Fees must be paid even if your child is absent.

e Fees are charged from your child’s start date.

e Your fees are calculated on a sessional basis.

e For your child to keep his/her place at the nursery you must pay £275 non-
refundable deposit on acceptance of the place and the fees before the due
date. Exceptions to this are made for children coming to us as funded
children who will be with us for more than one full academic year.

e Deposits are usually refunded against the last month’s fees (dependent on
fees having been paid in full and proper notice given as above)

e Certain circumstances such as a pandemic will necessitate paying either full
fees or a percentage — the percentage to be determined by the nursery only if
possible.

e Fees are reviewed annually.

Non — Payment

Invoices are payable in advance. All fees are due by the last day of the previous
month. Where fees are not paid by this date a Late Payment Charge of £50 per child
per month will be applied. This is detailed further in the Registration Form terms and
conditions and Parental Agreement.

We pursue any debts with a strict policy that may result in exclusion if payments are
not made on time.

Extra session invoices — if this is not paid on time then no further extra sessions will
be agreed to until the invoice has been settled. Extra sessions will have a £1 per
transaction administration fee added and once booked, are payable even if the extra
session is not taken.

Date policy was reviewed May 2025

This policy is due for review before May 2026
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